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A SHARED VISION
FOR A PREMIUM
AND SUSTAINABLE

SERVICE

MISSION \'7

VISION “~—3

VALUES \,>

A Shared Vision for a Premium
and Sustainable Service

Our vision is to support in
enhancing the travel experience
through sustainability, efficiency,
and social governance, delivering
premium service with
environmental responsibility.

Sustainability, Trust, Innovation,
Value Creation, Passion and
Integrity.
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OUR
PRODUCT
SELECTION

Kaelis offers a diverse range of high-quality products
designed to enhance passenger experience and airline
service. From premium textiles and tableware that bring
elegance and functionality to in-flight dining, to
thoughtfully curated amenity and kids’ kits that provide
comfort and entertainment, each category is tailored to
meet the unique needs of airlines and travelers.
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Air India’s duvet is made from premium quality materials for a luxurious feeling and optimal temperature
regulation. The design lends itself to an ergonomic resting on the body because of the diagonal on which
the stitching lines run. The lightweight duvet is made with durability in mind, incorporating high-quality
materials to extend its lifespan. The reduced weight of the duvet overall helps contribute to lower

emissions, aiding the airline in lowering its carbon footprint. A I R I N D I A
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Lightweight
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NEOS
BC
BEDDING

S5

Neos’ set features a sophisticated plush microfiber blanket tinted in dark grey hues, whose softness will lead the passengers
into the warmest and most delightful flights. The blanket is accompanied by a feathery pillow decorated with a tri-coloured
pattern following the style of the airline’s liners and their corporate colours, blue grey and white. The peach skin feeling of the

cover will surely improve even more passenger’s comfort.

A

Duvet + Pillow
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Avianca’s mattress pad aimed at significantly improving Business Class passenger comfort for long-haul
flights. This mattress pad is exceptionally durable and breathable, due to its material composition of
high-performance sofa-woven fabric with a brushed peach-skin finish. It makes a significant difference,

when laying it out in the airplane seats, providing much better cushioning for its passengers and creating AV | A N C A

a balanced sleep environment for travellers.

~ MATTRESS

-

Durable + Breathable
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LOT’s crockery is crafted with meticulous attention to detail and it improves comfort and usability,
ensuring that every bite is savoured. The tableware has a unique, contemporary design and champions
sustainability. By reducing weight, it contributes to a lighter aircraft load, ultimately lowering the carbon
footprint, aligning seamlessly with the Kaelis’ ongoing ‘Earth Connect’ initiative, dedicated to LOT
sustainability at every step.

BC

N

Contemporary Design
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Vistara’s crockery is crafted with meticulous attention to detail and according to Kaelis, it improves
comfort and usability, ensuring that every bite is savoured. The tableware has a unique, contemporary
design and champions sustainability. By reducing weight, it contributes to a lighter aircraft load,
ultimately lowering the carbon footprint, and this aligns seamlessly with the company’s ongoing ‘Earth
Connect’, an initiative at Kaelis dedicated to sustainability at every step.

N
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Lightweight Crockery

VISTARA
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GOL’s rotable tableware is a harmonious and stylish disposable set that includes a stylish casserole,
bowls, metal cutlery, glass and salt & pepper shakers for the main meal.

GOL
ROTABLE
SET

N

Eco-Friendly
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AEROMEXICO
YC
TABLEWARE

The commitment to achieving a sustainable future for our planet has led Aeroméxico and Kaelis to take on the “The
Sustainable Flight Challenge”, a Skyteam initiative that challenges participating airlines to find the most sustainable way to
operate a single flight in their networks and thus take responsibility for a sustainable future in the airline industry. Keeping
circular economy at heart, Kaelis has created a collection of environmentally-friendly tableware made from recycled,
biodegradable, compostable materials which are reusable and recyclable.
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Circular Economy
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https://sustainableflightchallenge.com/
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NEOS
DUAL
THERMOS
SET

Neos’ thermos set includes two units, each featuring a distinctive coloured button—one red, one blue—making it easy to
differentiate between drinks like coffee and tea, or hot and cold beverages. With a generous 1.5-litre capacity, the
thermoses are designed to support smooth, efficient service throughout the flight. A double-wall construction helps preserve
the temperature of drinks for longer periods, ensuring passengers enjoy their beverages just the way they like them.
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Colour Coded
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NOSTRUM
ICE e
BUCKET

Air Nostrum’s Ice Bucket has a rectangular shape that perfectly fits on trolleys, maximising space efficiency and allowing
easy access and storage. lts lid is attached to the body of the bucket and has a magnetic closure. When the lid is open, it
generates additional space on top of the trolley, as it can be used to hold glasses, lemons, napkins or mixers. It can hold up
to three kilos of ice. Its double wall ensures excellent insulation, keeping the ice cool for up to eight hours throughout a flight.
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Foldable Lid
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JETBLUE
COAT
HANGER

jetBlue

 Rotate &

jetBlue
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JetBlue’s coat hanger features an integrated seat identifier with two wheels. Crew members can quickly input a customer’s
seat number before hanging up their jacket. Jackets are systematically organised, making it easier to locate belongings when
needed. This item streamlines service while ensuring customers’ belongings are securely managed throughout the flight. It
also speeds up jacket retrieval, reducing delays during boarding and disembarkation. A three-wheel hanger is also available.

/’\
Seat Identifier




Qatar’s Hajj kit, designed with practicality and elegance in mind, provides passengers with essential
items for their journey while honouring the cultural significance of the pilgrimage. It includes a specially
designed prayer mat, a tally counter to track religious rituals and prayer beads for spiritual practices. The
kit also features a small drawstring pouch for essentials, including anti-slip socks, all packed in a
reusable black one-strap backpack.

N

Wellbeing
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TURKISH
AIRLINES
AMENITY
KITS

Focusing on functionality, Turkish’s amenities ooze elegance with a Hackett London signature tag on a vegan saffiano
leather face. Inside the pouch, you will find cosmetics from Qiriness. These products combine the effectiveness of natural
active ingredients with technical efficiency for optimal results. This renewed comfort kit, keeping sustainability at the
forefront, comes with a laser-cut eye mask reducing the use of excess fabric, as well as an eco-friendly, biodegradable
toothbrush, which reduces plastic waste by 80%.

4
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Brand Collaborations
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IBERIA
AMENITY
KITS

Uvas ~C?
Frescas

CREMA DE MANOS
Reparadora

HAND CREAM

At sty At

Iberia’s r-PET pouches are a result of recycling 7.5 million 550ml plastic bottles, saving a total of 1.2 million water litres
during production and a remarkable 70% reduction in energy emissions. Featuring vegan and natural Cosmetic products,
sourced and produced in Spain by Uvas Frescas using wine waste, from the same wine served aboard Iberia’s flights. The
products also boast packaging made from sugarcane with I'm Green™ certification. The packing of the Cosmetics into the
pouch is entrusted to Envera, an Association of Iberia employees who are parents of individuals with disabilities.
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Circular Economy
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With the unique idea to transform a bottle holder into our pouch, this contemporary pouch keeps in mind
our lifestyle today. Constantly on the move, this pouch will hold your essentials at hand or make sure you
are well hydrated. Air Astana’s amenity kits are not your usual travel accessories; they are a statement —a
statement of style, comfort and a commitment to a sustainable future. The airline believes in providing AI R
passengers with more than just the basics. It wants the best for its passengers and will go the extra mile.

ASTANA

-

Innovation

WINNER 2024
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Etihad’s tote bags are not merely a fashion statement; it is not only a functional accessory designed to
enhance Etihad’s Economy Class travel experience but also to promote sustainability by avoiding the use
of plastic bags during and after passengers’ flights. Each bag is made from a 500ml PET bottle which has

been rescued from oceans and landfills.

N
N~ Recycled Material

ETIHAD
TOTE
BAGS




Crafted from durable canvas and natural materials, each pouch offers practical functionality while reducing
environmental impact, reflecting a more responsible approach to comfort in the air. This exclusive
collection features the same signature pouch design available in a variety of colors, allowing passengers to
enjoy a diverse yet consistent aesthetic.

N~
N Recycled Material

SATA AZORES
BUSINESS
AMENITY KIT




Uzbekistan kids’ kits, crafted with thoughtful design and sustainability in mind, promise to transform
travel for children aboard, making every journey an adventure. For outbound flights, young explorers will
enjoy a vibrant, one-strap backpack made of recycled polyester in striking orange hues, featuring a
captivating image of Uzbekistan’s expansive desert. For inbound flights, it brings a new adventure with a
colourful neoprene bag in green and blue hues, showcasing the majestic mountains of Uzbekistan.

-

Sustainability
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UZBEKISTAN
KIDS’ KITS
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AIR EUROPA
AMENITY
KITS

& Kaelis

In partnership with Kaelis, Air Europa has launched a sustainable Business Class amenity kit that eliminates plastic
packaging to reduce annual waste by 1,000 kilos. The new unisex bag, crafted from high-quality grey velvet leather, is
designed for reuse and features eco-friendly cosmetics from The Rerum Natura. These botanical products, including
lotions and lip balms, are packaged in recycled materials to minimize environmental impact. Additionally, the kit provides
essential travel items like socks and eye masks to enhance passenger comfort. This initiative reflects the airline's
commitment to combining luxury with a greener, more responsible future.

/\

Brand Collaborations
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SUSTAINABLE
DEVELOPMENT

GLALS

GOOD HEALTH : CLEAN WATER . DECENT WORK AND ; INDUSTRY, INNOVATION RESPONSIBLE 1 CLIMATE

AND WELL-BEING AND SANITATION ECONOMIC GROWTH ANDINFRASTRUI}WRE # CONSUMPTION ACTION
» AND PRODUCTION
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CARBON FOOTPRINT
REDUCTION

A new sustainable material system cuts in-flight meal
emissions from 300g to 123g CO2 per use. By replacing
conventional materials with recycled and eco-friendly
alternatives, it reduces impact while ensuring durability and
functionality. Key materials include:

- Recycled ABS for trays, reducing reliance on virgin plastics.

- Zen & Tritan: for plates, cups, and cutlery, ensuring durability
and food safety.

- ULTEM: for casseroles, enhancing heat resistance and
longevity.

© All Rights Reserved - 2025 20
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HOW CAN OUR SERVICES IMPROVE YOUR NPS?
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GLOBAL VISION

Kaelis

{ + 1000 Our largest
Billion :i:_: Shipments customer owns

ayear +1000

airplanes

www.kaelis.world

passengers use
our products

O
‘ each year
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ONE-STOP-SHOP SERVICES

Product Design Sourcing &
& Development Purchasing
<

Quality Control

=

Manufacturing

Expertise Factory
w
o Supply-Chain
Logistics Solution
Provider

Audits

Eco-Friendly
Consultory
Services
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WHAT OUR CUSTOMERS ARE SAYING...

))

,’ It is always a pleasure
to work with Kaelis. It is
A company who really a great partner and a
cares to satisfy their company that | often

clients. recommend.
” £\

At the end of the day
Kaelis can find a P
solution.

oo

99 )

Since working with

Kaelis, they have gone
above and beyond. We
need more companies
like them in this world!

Impeccable
professionalism,
amazing customer

))

It is a provider that
works well, the
commercial and design
team is very good.

))

Excellent customer
service. It is a pleasure
to work with Kaelis,
[their service] is always
attentive.

))

We liked (the proposal)
and ordered inflight
amenity kits.
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LEGAL DISCLAIMER

The information contained in these documents is confidential, priviliged and only for the information of the intended recipient and may not be used,
published or redistributed without the prior written consent of Kaelis World S.L.

The opinions expressed are in good faith and while every care has been taken in preparing these documents, Kaelis World S.L makes no
representations and gives no warranties of whatever nature in respect of these documents, including but not limited to the accuracy or completeness

of any information, facts and/or opinions contained therein.

Kaelis World S.L, its affiliates, the directors, employees and agents cannot be held liable for the use of and reliance of the opinions, estimates,
forecasts and findings in these documents.
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THANK YOU!






